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Welcome

It is with immense joy and enthusiasm that we warmly welcome you to ICSC 2024 - the Collegiate World
Cup of Sales! This prestigious event stands as a beacon of opportunity, gathering an extraordinary mix of
university students, esteemed faculty, and dedicated sponsors, all united by a shared passion for the art
and profession of sales. Our mission is to create a dynamic and enjoyable environment where the next
wave of sales professionals can truly shine. With over 400 students and more than 100 faculty coaches from
80 universities across the globe, participants will engage in speed selling, role-playing, sales management
case presentations, and a vibrant career fair featuring incredible companies offering fantastic opportunities!

To the students: Thank you! This competition is your chance to translate classroom knowledge and
extensive preparation into real-world practice. This year's ICSC is not just a contest; it's a platform for
personal growth, providing a valuable opportunity to sharpen your communication skills and establish
lasting connections with fellow competitors, faculty mentors, and industry professionals.

To the coaches: Thank you! Your unwavering support has been crucial in helping students reach their
highest potential. Your mentorship and guidance are key elements of this competition’s success, and it is a
privilege to work alongside individuals so dedicated to students and the advancement of professional sales.
This event thrives because of your commitment and support.

To the sponsors: Our deepest gratitude goes to you! Your steadfast commitment and belief in the
potential of these talented young minds makes this event possible. Your investment in their future is truly
commendable, and we strongly encourage students to engage with you and absorb the valuable insights
you bring. Whether you are judging, playing the role of a buyer, or recruiting these exceptional students,
your involvement is the cornerstone of this event, and we are very, very grateful. We also want to express
our thanks to DLL for being the Role Play Product Sponsor, ReliaQuest for being the Sales Management
Case Sponsor and Dexian for being the Speed Selling Sponsor!

Lastly, if there is one lesson we've learned from the past, it is to cherish each day as a precious gift. In honor
of Pat Pallentino, we recognize the visionary who laid the foundation for this sales competition. His vision
has provided a platform for countless sales students to thrive, and we celebrate the enduring legacy he has
left at the heart of this competition.

The ICSC is far more than a competition; it is an experience that fosters growth, learning, and camaraderie.
As the week progresses, keep in mind that the real value lies in the skills you develop, the relationships you
build, and the memories you create. Thank you once again for being a part of ICSC 2024! Your engagement
elevates the future of the sales profession.

Our dedicated team is here to assist you throughout the competition, so if you have any questions or need
any help, please don't hesitate to reach out.

Wishing you all a successful and unforgettable ICSC!

FSU Sales Institute
College of Business
Florida State University

Logistics Role-Play Sales Management

P
Shannon Young Chuck Viosca Leff Bonney Angie Kovarik
Program Manager Director (850) 766-5802 (505) 206-3472

(850) 570-4826 (985) 859-6680




PATRICK PALLENTINO

“THE GODFATHER OF SALES"
DIRECTOR OF THE FSU SALES INSTITUTE

2009 - 2022

Known as “The Godfather of Sales” for his raspy
Brooklyn accent and perpetual presence, leadership, and
service to students, Pat Pallentino redefined the role of a
specialized faculty member,

Pat began his FSU career in 1993. Through his vision and
leadership, the FSU Sales Institute was established in 2009
and is now completely supported through corporate
partnerships.

As a faculty member, Pat developed the undergraduate professional sales major and played a
key role in the marketing program's rise to the Top 20 among public schools. His efforts
contributed to the major’s job placement rate continuing to be among the highest in the
College of Business.

In 2012, He founded the world's largest intercollegiate sales event, the International
Collegiate Sales Competition (ICSC). Through the ICSC, Pat mentored students and faculty from
more than 100 universities worldwide.

Pat established scholarships to support professional sales students and often personally
supported students in need. He received the FSU College of Business Core Values award in
2009 and 2013; and won a Faculty Seminole Award for his exemplary attitude toward students
in 2016.

He has been recognized by the National Society of Collegiate Scholars, The Rotary Club of
Tallahassee, where he served as President from 2006-2007, and the International Fraternity of
Delta Sigma Pi. In 2023, Pat was inducted into the Charles A. Rovetta Faculty Hall of Fame.

Pat left a significant mark on students,
alumni and colleagues as a beloved
mentor, supporter, and pioneer in the
college’s professional sales program. His
words of wisdom will forever be T T
repeated at the FSU Sales Institute:

“Success happens when preparation meets opportunity!”




Competition Agenda

WEDNESDAY, OCTOBER 30

3:00 PM - 5:00 PM
3:00 PM -7:00 PM
5:00 PM - 5:45 PM
5:45PM -7:00 PM

Competitor Check-In

Registration Desk Open

Welcome and Mandatory Meeting for All
Speed Selling Round 1

Convention Center Registration Desk East
Convention Center Registration Desk East
Convention Center Caribbean | - IV
Convention Center Caribbean | - IV

THURSDAY, OCTOBER 31

7:30 AM - 10:00 AM
8:00 AM - 9:00 AM

Round 1A Role-Play**

Sales Management Case Competitor Meeting Convention Center Boca VIl - VIII
9:00 AM - 9:30 AM Sales Management Case Competition Faculty Meeting Convention Center Boca VIl - VIII
9:00 AM - 5:30 PM Registration Desk Open Convention Center Registration Desk East
9:30 AM - 4:30 PM Career Fair Convention Center Caribbean V - VII
11:00 AM - 1:30 PM Round 1B Role-Play**

12:00 PM - 2:00 PM Lunch Pickup Hibiscus

12:00 PM - 2:00 PM Lunch Seating Available Convention Center Caribbean | - IlI
3:00 PM - 5:00 PM Wild-Card A Role-Play**

4:30 PM - 6:00 PM MANDATORY Career Fair Sales Management Case ONLY Convention Center Caribbean V - VII
5:00 PM - 6:00 PM USCA Faculty Meeting Boca Patio

5:30 PM-7:30 PM Wild-Card B Role-Play**

Round 1 Role-Play results will be announced at the Career Fair after each round is completed.
Wild Card results will be emailed and posted on Instagram, LinkedIn and the ICSC website.

FRIDAY, NOVEMBER 1

Sales Management Case competitors’ final presentations must be emailed to Ibonney@business.fsu.edu by 7:30 AM

7:00 AM - 8:30 AM
8:00 AM - 11:00 AM
8:00 AM - 11:00 AM

ReliaQuest Faculty Breakfast Convention Center Caribbean | - II
Round 2 Role-Play**

Sales Management Case Round 1A++

8:30 AM - 4:30 PM Registration Desk Open Convention Center Registration Desk East
9:30 AM - 4:00 PM Career Fair Convention Center Caribbean V - VII
12:00 PM - 2:00 PM Lunch Pickup Hibiscus

12:00 PM - 2:00 PM
1:00 PM - 4:00 PM
2:00 PM - 4:00 PM
7:00 PM - 10:00 PM

Lunch Seating Available Convention Center Caribbean | - Il

Sales Management Case Round 1B++ -:(
Round 3 Role-Play** (Semi-Finals)

Convention Center Caribbean | - IV
Sponsored by Tom James Company

Round 2 results will be announced at the Career Fair and Round 3 at Casino and Karaoke Night.

SATURDAY, NOVEMBER 2

8:00 AM - 10:00 AM
8:00 AM - 10:00 AM
8:30 AM - 10:30 AM
8:30 AM - 10:30 AM

Round 4 Role-Play (Final)

Sales Management Case Round (Final)
Registration Desk Open

Pickup Scoring Sheets and Disney Tickets

Convention Center Registration Desk East
Convention Center Registration Desk East

All Team Lanyards Are Required at the Time of Pickup
8:30 AM - 10:30 AM Watch the Final Rounds of both Speed Selling and Role-Play Convention Center Caribbean VI-VII
11:00 AM - 12:30 PM Awards Luncheon Convention Center Caribbean | - IV
1:00 PM Buses leave for Disney Convention Center Entrance
9,10, 11:00 PM Buses return to Caribe Royale Convention Center Entrance

**Role-Play competitor's check-in Convention Center — Boca V, 20 minutes before your round
++ Sales Management Case competitor's check-in Convention Center — Boca V, 20 minutes before your round

Logistics: Shannon Young, Program Manager (850) 570-4826
Role-Play: Chuck Viosca, Director (985) 859-6680

Sales Management Case: Leff Bonney (850) 766-5802
Judging: Angie Kovarik (505) 206-3472



Participating Universities

Appalachian State University St. Cloud University

Arizona State University St. John Fisher University

Asbury University Stetson University

Augusta University Temple University

Ball State University Texas A&M University

Boise State University Texas State University

Bryant University The Citadel

Campbell University The College of New Jersey

Catholic University of America Toronto Metropolitan University
Central Michigan University University of Central Florida
Colorado State University University of Central Oklahoma
Commonwealth University Bloomsburg University of Cincinnati

Duquesne University University of Florida

Eastern lllinois University University of Georgia

Eastern Kentucky University University of Houston

Eastern Michigan University University of Kansas

Elon University University of Massachusetts Amherst
Florida International University University of Minnesota Duluth
Florida State University University of Minnesota Twin Cities
Georgia College & State University University of Missouri

HAN University of Applied Sciences University of Nebraska Lincoln

High Point University University of New Hampshire

lllinois State University University of New Mexico

lowa State University University of North Alabama

James Madison University University of North Carolina Wilmington
Kansas State University University of San Diego

Kennesaw State University University of South Carolina

Kent State University University of South Florida

Louisiana State University University of Southern Mississippi
Marquette University University of Texas at Dallas
Midwestern State University University of Wisconsin - Eau Claire
Nicholls State University University of Wisconsin - La Crosse
Northern Arizona University University of Wisconsin - River Falls
Oregon State University University of Wisconsin - Whitewater
Pace University Utah State University

Salisbury University Virginia Commonwealth University
Southeastern Louisiana University Virginia Polytechnic Institute and State University
Southern New Hampshire University Weber State University

Southern Utah University West Virginia University

St. Ambrose University Winona State University

Scan the QR codes to join the conversation! Use #ICSCFSU
B
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Learn sales success from the ground up
Achieve Leadership Quickly
Network with Local Business Leaders

Control your income & career path
Guaranteed Training Pay
Uncapped Commission Earning E*EE]

Employee Stock Ownership Plan IFE’E:
d

Reach your fullest potential - personally & professionally g” .

INSTAGRAM




Why choose a sales
career in staffing?

AWARD-WINNING TRAINING DEVELOPMENT PROGRAM
BASE SALARY + LUCRATIVE COMMISSION PLAN
PROMOTIONS FROM WITHIN

LONG-TERM CAREER

70+ OFFICES ACROSS NORTH AMERICA & UK
HYBRID WORK ENVIRONMENT

MAKE A DIFFERENCE IN PEOPLE’S LIVES

UNBEATABLE CULTURE.

Insi-htGlebal
@

(Ontinental

The Future in Motion

AtriCure

IMPACTFUL
Sales Careers!
At AtriCure, patients are
at the heart of what we
do every day. Asaleading
provider of innovative

surgical technologies for the
treatment of Afib and post

FINDING ENDLESS — % izt -
OPPO RTU N ITIES IN ONE est-in-class solutions.
CAREER CHOICE? Start your Medical Deviee

sales journey today!
%w cotnt Z(T am cen m:/

Jjobs.continental.com
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LEAVE
THE HERD
BEHIND

JOIN THE BIGGEST GAME IN TECH SALES

DC | Austin | Boston | Cenver | Silicon Valey | Seatie
| Dallas | Lomndon | Singapore

MPL‘T MPLT Healthcare: Where Potential Soars,

Heairheare | Culture Thrives, and Sales Meets Purpose
\

www.mplthealthcare.com/mplt-careers

memoryblu

MOHAWK GROUP lemite your
SALES ACADEMY Sl G

+ Hands on learning for recent college grads Internships and Full Time
- Base salary plus uncapped commission pe S roles available
- Paid relocation

- Free apartment, car, and cell phone

Website: mohawkgroup.com MYCHEx

Contact: Aleah_Keaton@mohawkind.com

INTERNSHIPS AT —

AssuredPartners

As a committed sponsor of the International Collegiate Sales
Competition (ICSC), we understand the competitive drive that fuels
each and every one of you. That is why you are here - to hone your

skills, learn from the best sales professionals, and challenge what you
thought possible.

e
ﬂa:_; We too understand a little something about challenging what's possible.

. As one of the fastest growing independent insurance agencies in the

Partners. ¥ US, we know that our people are responsbile for our success. Come
| F{--’m‘“q CHALLENG E explore and learn why insurance professionals across the US are
’ choosing AP!

POSSIBLE




RELIAQUEST

This Could Be You! /

ReliaQuest builds enterprise
tech sales professionals and
prioritizes promoting from
within to accelerate their career.

Learn more at 2y
reliaquest.com




dexian

DO GOOD.

Make an impact.
ANnd you can earn

S310k in 3-years

At Dexian, you are part of a team geared to win. Our award-winning training
program and mentorship culture help you learn and grow while enjoying a
competitive compensation and benefits package with earning potential of
$310k throughout your 3-year sales development journey.

Learn more at
https://dexian.com/internship/

Gartner

‘ 3 1
Join the dynamic team at Coface, a global leader in trade credit

insurance and a trusted business information provider, We
offer a collaborative environment where growth is a priority.

Explore full-time
careers and internships
with Gartner Sales

=}

As an official sponsor of the
International Collegiate Sales
Competition (ICSC), we're
committed to providing the
training, real-world experience
and coaching to help top sales
professionals achieve their best
and succeed in their careers.

Business Development Officer
Seeking: Motivated business development
UHICI-."T 1o close neaw business plus retain
and grow key clients

Senior Business Information
5-;|L;:|.. ns Consultant

Seeking: Business professional who can
close new opportunities for B28 credit risk,
supply chain and other Bl Saas solutions

jobs.gartner.com ¥

Enterprise Sales Executive

Business Information
Seeking: Strong track record of enterprise
sales management successina
1.E‘(Z|1I'I:|"(‘:~_."‘r[,' or Cl.-]tE- SENfICES DUSINESS.

See More Jobs at Coface.us/about-us/careers

Coface.us

CJ f.o Ce 600 College Road East, Suite TNG

For ThRADE PRINCETON, N 08540




START YOUR FINANCIAL SERVICES
- CAREER JOURNEY AT

SOLUTIONS PEACSOLUTIONS.COM

/ BUSINESS ~ PARTNER
DEVELOPMENT SUCCESS

113 Markets. INTERNS MANAGERS

U n | I m Ite d 0 p p ortun Ity FOR INQUIRIES EMAIL: HR@PEACSOLUTIONS.COM

Unbeatable Benefits.

Join TK Elevator's Sales Training Program
Free Healthcare Options. HENCHEDIF aparence it Job sise

Fobust el earning curricubhurm
Base safary plus uncapped commission

5% 40"( match, -Pramate from within structurs

Managorsent apportunitios
Apply now ot nttps:Sfcarsor. tioalevator.comd

Paid Parental Leave for Moms and Dads.
Expanded PTO Plan.
Executive Training Team.

Grow With Gray
grayishiring.com

O North American Plastics >

100+

Contact Kelly Richards
krichards@northamericanplastics.com

www.NorthAmericanPlastics.com
North American Plastics m

n.a.plastics (&)
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Opening Solutions

Experience a safer
and more open world

THE BEST
NEED THE BEST

We’re Hiring!

Join
Outside Sales Professionals Needed. . v the BEST.
Are you a recent graduate with a passion for sales? Rite-Hite 3 App'y Now!

wants you to join our entry level sales training program! Located in
Milwaukee, WI, the program prepares candidates to become full time
sales representatives in a protected territory following successful
completion of the training. We have placement opportunities that
cover our entire distribution network throughout the U.S. and Canada.

-
.i},. : | j
4 Ghangmgrthexllllarketl-'arc er' :

- withitheBest Talent. s

DiabloToolsCareers.com

FOR MORE INFORMATION:
info.ritehite.com/jobs

Seeking salespeople
with a desire to win.

What drives you?

Our sales representatives:

» strategically identify, contact and track qualified prospects
» target specific industries and canvas assigned territory

» work closely with C-level executives to close deals

Apply now at paycomcareers.com

F'J paycom:




FACULTY SPONSORS

Better sales

Wessex Press, Inc.

www.wessexlearning.com

Sales Management Simulation (SMS)
(Starting at $20)

The Sales Management Simulation (SMS) is available to incorporate into your sales
management courses. Designed by sales management experts Professors Mike Ahearne (Houston),
Noel Capon (Columbia), and Harish Sujan (Tulane), SMS is what your course needs to better
prepare your students to compete in the real-business world.

Check out our special bundles.

To learn more about SMS and/or schedule a free 30-minute training session, please click
on the instructor access request form at www.wessexlearning.com.

training is
here.

Copient £

D<A LTechnologies

If you're passionate about being front and center with
the latest medical technology, we want you on our
team. Join Stryker and help us make healthcare better,

100

to Work For

2032

WE ARE HIRING

ssociate Inside Sales
epresentative

Your future begins here. ||,

Round Rock, TX and Hopkinton, MA

g S White Cap is growing, and we're looking
: for the right associates to grow with us.

White Cap is hiring, and we're looking far and wide for the right
candidates. A position at White Cap isn't your ordinary job. Our
associates work in exciting diverse environments, meet interesting
people, and have a variety of career opportunities. And if they
don't have previous construction experience, that's okay. We offer
extensive training programs to get them up-to-speed.

Got someone in mind? Consider sharing our open opportunities.

We can't wait to meet them.

Ready to apply?

Scan the QR Code to go to our jobs page or
visit https://whitecap.jobs

WHITE A

—acceremar=o  BUILDING TRUST ON EVERY JOB. (&)

ICSC is fighting world hunger

one can food item at a time.
Donate non-perishable goods to

~Second Harvest

N\ FOOD BANK
= F CENTRAL FLORIDA

Donations due by Friday at 11:00 a.m.

Work Hard, Play Hard, GIVE BACK

INTERNATIONAL COLLEGIATE

ICSC

SALES COMPETITION

SAVE THE DATE
NOV. 5-8, 2025

Join us at the Caribe Royale Hotel
in Orlando, Florida

www.cariberoyale.com



Certified

JUN 2024-JUN 2025
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E recruitment.americas@dllgroup
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