
Contain Threats in 
Under 5 Minutes

Eliminate Tier 1
and Tier 2 Work
We help you automate the threat 
detection, investigation, and 
response (TDIR) workflow across 
your tools, eliminating the need for 
security operations center (SOC) 
analysts to waste time on mundane, 
non-mission-critical tasks.

Every Business
Has Different Needs.
Consolidated security suites don’t make sense
for businesses that already have a sophisticated 
tool stack, or those that want to use 
best-of-breed tools from multiple vendors.

Using your existing tool set, GreyMatter
applies AI and automation to alert ingestion
and provides automated alert containment,
all within 5 minutes of detection. 

ReliaQuest is the only 
cybersecurity technology 
company that delivers outcomes 
specific to each organization’s 
unique architecture, technology 
and business needs—making you 
the platform. 

of security operations tasks can be
handled by the GreyMatter AI Agent. 



Automatically Contain a Threat
in Minutes

Quickly isolate threats with automated response
playbooks tuned to your environment, across multiple
tool types and use cases, giving analysts time to investigate
the event without worrying about dwell time.

Minimize risk of downtime by configuring automations to your
business needs—exclude high-impact users, servers, or tools.

Build repeatable response processes based on historical manual responses.

Get End-to-End Investigation Driven by AI Agents
The autonomous, self-learning GreyMatter AI Agent completes investigations with
alert enrichment and historical context, so your team doesn’t have to.

Designed for transparency so you can tell exactly how the AI Agent investigated an alert
and made its decision.

Reduced risk of hallucinations with access to over a decade of incidence response data,
real-time threat intelligence, and historical context of an organization’s environment.

Detect threats across endpoints and 
clouds as well as network, identity, and 
business applications without the pain 
or cost of centralizing data in a SIEM.

Automatically ingest, deduplicate,
and correlate alerts from your existing 
tool set using bi-directional APIs.

Always have the most up-to-date 
detections using machine learning, 
driving down false positives and
mean time to detect (MTTD).

Automate Detection and Alert Enrichment
Across Any Tool Set



Reach Resolution Faster with One-Click Playbooks

Launch incident-response playbooks across multiple tools with a single click—or have 
GreyMatter launch them for you based on pre-determined triggers.

Run playbooks across any of your security tools using our bi-directional APIs for over 150 
technologies, ensuring coverage as you add or remove tools. 

Respond at speed from anywhere using our web app or the GreyMatter mobile app. 

When we started using ReliaQuest’s automated response, 
that’s where it really allowed us to start focusing a lot of
our security resources on more advanced things that 
humans should be focusing on. It allowed us to take some 
of those incident response tasks that are boring, mundane, 
and repetitive off and focus on the larger problems

— Michael Meis, Associate CISO,
    University of Kansas Health System

*According to ReliaQuest data

About ReliaQuest
ReliaQuest exists to Make Security Possible. Our security operations platform, GreyMatter, allows 
security teams to detect, contain, investigate and respond to threats within minutes, regardless 
of the data source. GreyMatter eliminates Tier 1 and Tier 2 security operations, allowing security 
teams to focus on what matters most. ReliaQuest is the only cybersecurity technology company 
that delivers outcomes specific to each organization’s unique architecture, technology and 
business needs – making the customer the platform.

With over 1,000 customers and 1,200 teammates across six global operating centers,
ReliaQuest Makes Security Possible for the most trusted enterprise brands in the world. 

Learn more at www.reliaquest.com.
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We needed a partner with flexibility and willingness
to not only adapt to our technology and expertly 
understand our tech stack and business model,
but to make strategic recommendations for our 
evolution. That is what we found with ReliaQuest

— Lisel Newton, Senior Director of Information Security,
    Risk & Compliance, Gossamer Bio

Reduction of
False Positives

Better Coverage Against
MITRE Techniques

Better Mean
Time to Resolve


