


Welcome to ICSC 2026 – The Collegiate World Cup of Sales!
Wow! Has it been 15 years of ICSC already? We are so excited to host you once again! Hosted by the FSU 
Sales Institute at the Herbert Wertheim College of Business, ICSC is a global event showcasing the talents 
of university students pursuing their future in professional selling careers. This competition brings together 
both engaged faculty and leading corporate partners—united by a shared commitment to excellent sales 
education and effective selling practice.

With more than 400 students, 120+ faculty coaches and 80 universities represented from around the 
world, ICSC 2026 offers students a platform for experiential learning and professional growth. These 
competitors showcase their talents through speed selling, sales management case presentations, role-
play scenarios and networking skills at a two-day career fair featuring top-tier companies eager to connect 
with rising sales talent.

To Our Students: Thank you for your passion and preparation! ICSC is both a competition and a launchpad 
for your career. This is your opportunity to apply what your coaches have taught you in a competitive 
setting. It is also your chance to build meaningful connections with peers, mentors and industry leaders.

To Our Coaches: Your commitment and guidance are critical this event. Thank you for investing your time 
and expertise to develop this emerging sales talent. Your influence extends far beyond this competition, 
shaping the future of the sales profession.

To Our Sponsors: We are extremely thankful for your support! Your commitment and participation—
whether judging, role-playing, or recruiting—makes this event possible and impactful for everyone involved. 
Special thanks to:

•	 ReliaQuest – Role Play Product Sponsor

•	 Gartner – Sales Management Case Sponsor

•	 Insight Global – Speed Selling Sponsor

•	 SouthState Bank – Pat Pallentino Best Networker Sponsor

In memory of Pat Pallentino, who started ICSC fifteen years ago, we are proud to present the new Pat 
Pallentino Best Networker Award to the students who make the biggest impression among the partner 
companies present. Pat believed in the power of networking and we honor that in this new event.

More Than a Competition: As the week unfolds, remember that the true value lies in the skills you 
sharpen, the relationships you build, and the memories you create. Our team is here to support you every 
step of the way. If you have questions or need assistance, please don’t hesitate to reach out.

Thank you for being part of ICSC 2026! 

Wishing you a successful and unforgettable experience! 
The FSU Sales Institute 
Wertheim College of Business 
Florida State University

Logistics

 

 
 

Shannon Young 
Program Manager 
(850) 570-4826 

Role-Play

Chuck Viosca
Director

(985) 859-6680

Sales Management

 

 

Leff Bonney 
Associate Professor 

(850) 766-5802

Judging

Angie Kovarik 
Assistant Director 
(505) 206-3472
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Known as “The Godfather of Sales” for his raspy Brooklyn accent and perpetual presence, 
leadership and service to students, Pat Pallentino redefined the role of a specialized faculty 
member. 

Pat began his FSU career in 1993. Through his vision and leadership, the FSU Sales Institute was 
established in 2009 and is now completely supported through corporate partnerships. 

As a faculty member, Pat developed the undergraduate professional sales major and played 
a key role in the marketing program’s rise to the Top 20 among public schools. His efforts 
contributed to the major’s job placement rate continuing to be among the highest in the 
Herbert Wertheim College of Business. 

In 2012, he founded the world’s largest intercollegiate sales event, the International Collegiate 
Sales Competition (ICSC). Through the ICSC, Pat mentored students and faculty from more than 
100 universities worldwide. 

Pat established scholarships to support professional sales students and often personally 
supported students in need. He received the FSU Herbert Wertheim College of Business Core 
Values award in 2009 and 2013; and won a Faculty Seminole Award for  
his exemplary attitude toward students in 2016. 

He has been recognized by the National Society of Collegiate 
Scholars, the Rotary Club of Tallahassee, where he served as 
president from 2006-2007 and the International Fraternity of 
Delta Sigma Pi. In 2023, Pat was inducted into the college’s 
Charles A. Rovetta Faculty Hall of Fame. 

Pat left a significant mark on students, alumni and colleagues 
as a beloved mentor, supporter and pioneer in the college’s 
professional sales program. His words of wisdom will forever be 
repeated at the FSU Sales Institute: 

“Success happens when preparation meets opportunity!”

Patrick Pallentino
“The Godfather of Sales” 

Director of the FSU Sales Institute 
2009 – 2022
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WEDNESDAY, NOVEMBER 4 
3:00 PM – 5:00 PM 	 Competitor Check-In 	 Convention Center Registration Desk East
3:00 PM – 7:00 PM 	 Registration Desk Open 	 Convention Center Registration Desk East
5:00 PM – 5:45 PM 	 Welcome and Mandatory Meeting for All 	 Convention Center Caribbean I – III
5:45 PM – 7:00 PM 	 Speed Selling Round 1 	 Convention Center Caribbean I - III
THURSDAY, NOVEMBER 5
7:30 AM – 10:00 AM	 Round 1A Role-Play Check In 	 Convention Center – Boca V ( 20 min. before your time)
8:00 AM – 9:00 AM	 Sales Management Case Competitor Meeting	 Convention Center Boca VI – VII
9:00 AM – 9:30 AM	 Sales Management Case Faculty Meeting 	 Convention Center Boca VI – VII
9:00 AM – 5:00 PM	 Registration Desk Open 	 Convention Center Registration Desk East
9:30 AM – 6:00 PM  	 Career Fair (4:30-6 Case Competitors Only) 	 Convention Center Caribbean IV – VII
11:00 AM – 1:30 PM	 Round 1B Role-Play Check In 	 Convention Center – Boca V ( 20 min. before your time)
12:00 PM – 2:00 PM 	 Lunch Pickup 	 Convention Center Hibiscus
12:00 PM – 2:00 PM 	 Lunch Seating Available 	 Convention Center Caribbean III
3:00 PM – 5:00 PM 	 Wild-Card A Role-Play Check In 	 Convention Center – Boca V ( 20 min. before your time)
4:30 PM – 6:00 PM 	 Career Fair (SM Case Competitors ONLY) 	 Convention Center Caribbean IV – VII
5:00 PM – 6:00 PM 	 USCA Reception (Faculty ONLY) 	 Convention Center Boca Patio or (in case of rain Boca VII – VIII)
5:30 PM – 7:30 PM 	 Wild-Card B Role-Play Check In	 Convention Center - Boca V ( 20 min. before your time)

Round 1 Role-Play results will be announced at the Career Fair after each round is completed.
Wild Card results will be emailed and posted on LinkedIn and the ICSC website.

FRIDAY, NOVEMBER 6
Sales Management Case competitors’ final presentations must be emailed to lbonney@wertheim.fsu.edu by 7:00 AM

8:00 AM – 11:00 AM 	 Round 2 Role-Play Check In	 Convention Center – Boca V ( 20 min. before your time)
9:00 AM – 4:30 PM 	 Registration Desk Open 	 Convention Center Registration Desk East
9:00 AM – 11:30 AM 	 Sales Management Case Round 1A Check In	 Convention Center – Boca V ( 20 min. before your time)
9:30 AM – 4:00 PM 	 Career Fair 	 Convention Center Caribbean IV – VII
12:00 PM – 2:00 PM 	 Lunch Pickup 	 Convention Center Hibiscus
12:00 PM – 2:00 PM 	 Lunch Seating Available 	 Convention Center Caribbean III
1:00 PM – 4:00 PM 	 Sales Management Case Round 1B Check In	 Convention Center – Boca V ( 20 min. before your time)
2:00 PM – 4:00 PM 	 Round 3 Role-Play Check In 	 Convention Center – Boca V ( 20 min. before your time)
7:00 PM – 10:00 PM 	 KARAOKE & CASINO NIGHT 	 Convention Center Caribbean I - IV 
	 Sponsored by REPLAY

Round 2 results will be announced at the Career Fair and Round 3 at Casino and Karaoke Night.
SATURDAY, NOVEMBER 7
7:30 AM – 10:30 AM 	 Registration Desk Open 	 Convention Center Registration Desk East
8:00 AM – 9:00 AM 	 Speed Selling Finalists 	 Report to Convention Center Caribbean VI – VII
8:00 AM – 10:00 AM 	 Round 4 Role-Play Finalists 	 Report as Assigned
8:00 AM – 10:00 AM 	 Sales Management Case Finalists 	 Report as Assigned
8:00 AM – 10:30 AM 	 Watch the Final Rounds of both 	 Convention Center Caribbean VI – VII
 	 Speed Selling and Role-Play
8:30 AM – 10:30 AM 	 Pickup Scoring Sheets and Disney Tickets	 Convention Center Registration Desk East 
	 All Team Lanyards Are Required at the Time of Pickup
11:00 AM – 12:30 PM 	 Awards Luncheon 	 Convention Center Caribbean I – IV
1:00 PM 	 Load Buses to leave for Disney 	 Convention Center Entrance

Competition Agenda

Logistics: Shannon Young, Program Manager (850) 570-4826
Role-Play: Chuck Viosca, Director (985) 859-6680

Sales Management Case: Leff Bonney, Assistant Professor (850) 766-5802
Judging: Angie Kovarik, Assistant Director (505) 206-3472



Participating Universities
Anderson University 
Appalachian State University
Arizona State University 
Asbury University 
Ball State University 
Brigham Young University 
Bryant University 
Catholic University of America 
Central Michigan University
Commonwealth University – Bloomsburg
Duquesne University 
Eastern Illinois University
Eastern Kentucky University 
Eastern Michigan University
Elon University
Farmingdale State College
Ferris State University
Florida International University
Florida State University 
Haaga-Helia University of Applied Sciences 
HAN University of Applied Sciences 
High Point University
Idaho State University
Iowa State University
James Madison University
Kansas State University
Kennesaw State University
Louisiana State University
Marquette University
Northern Arizona University
Northwood University
Oregon State University
Robert Morris University
Salisbury University
Samford University
Southeastern Louisiana University
Southern Utah University
St. Cloud State University
St. John Fisher College 
Stetson University

Texas A&M University
Texas State University
Toronto Metropolitan University
Towson University
University of Alabama 
University of Alabama at Birmingham
University of Central Florida
University of Central Oklahoma
University of Dayton
University of Florida
University of Georgia
University of Houston
University of Kentucky
University of Louisiana at Lafayette
University of Massachusetts – Amherst
University of Minnesota – Twin Cities
University of Nebraska – Lincoln
University of New Hampshire
University of New Mexico
University of North Alabama
University of North Carolina Wilmington
University of Richmond
University of San Diego
University of South Carolina 
University of Southern Mississippi 
University of Tampa
University of Texas at Austin
University of Texas at Dallas
University of Wisconsin – Eau Claire
University of Wisconsin – La Crosse
University of Wisconsin – Whitewater 
Utah State University 
Utah Valley University 
Virginia Commonwealth University 
Virginia Polytechnic Institute and State University 
Weber State University
West Virginia University
Western Michigan University
William Paterson University
Winona State University		   

Scan the QR codes to join the conversation! Use #ICSCFSU
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Thank you to our ICSC Sponsors
CHIEF LEVEL

WARRIOR LEVEL

RENEGADE LEVEL

FSU Sales Institute
Sponsors

S A L E S  I N S T I T U T E



Scan the QR code to start your
journey today.

dexian.com/recruit

Building the teams that

BUILD THE FUTURE
The future of work is moving fast, and your career should too. At 

Dexian, we connect top talent with Fortune 500 companies to fill 
roles that fuel innovation and move industries forward. You’ll get 
real training, real mentorship, and real opportunities to grow fast 
and earn big. So what do you say?

HEALTH, VISION & DENTAL 

BUILD YOUR CAREER
with the best

BUILD YOUR CAREER
with the best

Health Insurance with Allegiance by Cigna  Healthcare
offers a high deductible plan (HSA) and 2 traditional
plan options to choose during enrollment
Dental Insurance with Cigna with 3 options to select
from

ADDITIONAL BENEFITS

Our program offers invaluable experience and a path to
professional success, including resume support and mock
interviews. Interns receive professional development and
guidance to help them build a foundation for a rewarding
career.

CA R E E R S . D R E AM F I N D E R S HOM E S . C OM

JOIN OUR SALES
INTERNSHIP
PROGRAM

401(k) Savings Plan with company match
Competitive PTO & Holidays 
Employee Assistance Program 
Home Purchase Discount & Employee Perks
Pet Insurance
$50,000 Employee Life Insurance at No Cost, Short-
Term Disability, Long-Term Disability, Critical Illness,
Accident Insurance & and two hospital plans offered
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SCAN TO 
EXPLORE THE 
PROGRAM

OPPORTUNITY 
STARTS HERE.

NATIONWIDE SALES AND 
MANAGER-IN-TRAINING 
OPPORTUNITIES

AEROSPACE  •  SIGNAGE & PRINT MEDIA  •  SECURITY 

SEMICONDUCTOR  •  MILITARY & GOVERNMENT  •  MARINE

TRANSPORTATION  •  MANUFACTURING  •  MEDICAL

PlasticsFamilyAmericas.com PlasticsFamilyAmericas Plastics Family Americas

THE INDUSTRY’S LARGEST WHOLESALE, VALUE-ADD DISTRIBUTOR OF PLASTICS

SERVING MARKETS SUCH AS:

MANAGER-IN-TRAINING PROGRAM

4 - 5 Year
Accelerated Path to 
Business Leadership
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Launch Your Sales Career!

NextGen Sales Academy 
Build Skills. Gain Mentorship. Accelerate Your Career.

Round Rock, TX (Austin)
Hopkinton, MA (Boston) 

Email Lexie.Hluchanek@Dell.com for more info! 
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Log on to our career page to find a glocal opportunity near you.

FASTENAL.COM/CAREERS
Equal Opportunity Employer

With local branches, a global footprint, and our 
own fleet, Fastenal is better positioned to secure 

your sales and supply chain career than anyone else.

Fastenal is glocal.
glo•cal

/’gloc(  )l/ • adjective a local presence with global backing.e

JP 9.26

SouthState’s 10-week Summer Commercial Banking Internship Program offers undergraduate students a dynamic, 
hands-on experience to explore banking operations, build skills, and connect with industry leaders. Join us to gain real-
world insights and make an impact!

Member FDIC

Visit Careers.SouthStateBank.com to APPLY! Application Window August-October
SouthState is an equal opportunity employer committed to diversity and inclusion.

Why Choose SouthState?
• Dynamic Experience: Immerse yourself in a 10-week 

Summer Intership program designed to introduce you to 
commercial banking operations and strategies.

• Hands-On Learning: Work with high-performing teams 
to develop analytical skills and understand key banking 
processes.

• Mentorship & Support: Partner with experienced 
professionals for guidance and feedback to fuel your 
growth.

• Community Volunteering & Networking Opportunities: 
Connect with senior leaders through events and 
community initiatives.

• Professional Growth: Gain insights into industry trends 
through our speaker series.

Who We’re Looking For?
• Education: Current undergraduate (Rising Senior, 

graduating Dec 2027 or May 2028) in Business, 
Mathematics, Accounting, Finance, or related field;

 3.4 GPA preferred

• Skills: Strong analytical mindset, communication 
skills, problem-solving skills, critical thinking skills, and 
eagerness to learn

• Attributes: Detail-oriented, proactive, innovative and 
thrives in a fast-paced environment.

Join SouthState’s Summer Internship Program and take 
the first step toward a rewarding career. 

Your Roadmap to Early Career Banking Success Starts
Here with SouthState’s Commercial Banking Internship Program

CorpStewardshipInternAdvertDigitalHalfPageAd.indd   1CorpStewardshipInternAdvertDigitalHalfPageAd.indd   1 9/14/26   3:42 PM9/14/26   3:42 PM
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A CAREER THAT FITSA CAREER THAT FITS

Learn more about  sales opportunities nationwide at Tom James: 

100% Investment in Your Growth: 6-Month Sales Training Program

Attend 2 International Sales Conferences yearly

Leadership growth opportunities driven by performance, not tenure

Uncapped Commission Income Structure 

Monthly Bonus Incentives, All-inclusive trip incentives, & 401 (k)

Plan with Profit Sharing

Employee Stock Ownership Program

Tom James Opportunity: 

careers.tomjames.com @tomjamescareers

Who we look for:
Individuals seeking to take charge of their own destiny,
possess an entrepreneurial mindset, and have a strong
desire to reach ambitious goals. They welcome
constructive feedback and excel in collaborative team
environments. With a strong work ethic, they appreciate a
rewarding system that reflects their efforts. These
individuals flourish in challenging situations, showcasing
their resilience by recovering swiftly from setbacks.
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Free Healthcare Options.

4% 401k match.

Paid Parental Leave for Moms and Dads.

Expanded PTO Plan.

Executive Training Team.

Grow With Gray
graymedia.com

113 Markets.
Unlimited Opportunity.

Unbeatable Benefits.

servicenow

Business
Development
Representatives
Our mission is to drive high-quality pipeline that fuels predictable growth.
We pioneer AI and innovation to transform go-to-market strategies with
precision. We are the launch pad for top talent to develop into the leaders
of tomorrow.
HIRING ACROSS

San Diego, CA

West Palm Beach, FL

Boston, MA

APPLY NOW

careers.servicenow.com

© 2026 ServiceNow, Inc. All rights reserved.



14

FACULTY SPONSORS

Simternships® for job-like experience 

Annually updated courseware 

AI-powered role-plays

LMS integration 

TURN YOUR STUDENTS INTO 
SALES PROFESSIONALS
WITH STUKENT

Get free instructor 
access at stukent. com

®

The #1 
AI Role-Play
for University
Sales Programs

learn more at copient.ai/demo

FREE OFFER

AI ROLEPLAYS

BUILT FOR PROFESSORS

Claim a free, custom AI roleplay for your school!

Offer only valid for ICSC competitors

replayhq.com/educators

Sales Management Simulation (SMS) 
(Starting at $20)

The Sales Management Simulation (SMS) is available to incorporate into your sales 
management courses. Designed by sales management experts Professors Mike Ahearne (Houston), 
Noel Capon (Columbia), and Harish Sujan (Tulane), SMS is what your course needs to better 
prepare your students to compete in the real-business world.

Check out our special bundles.

To learn more about SMS and/or schedule a free 30-minute training session, please click 
on the instructor access request form at www.wessexlearning.com.

www.wessexlearning.com

Wessex Learning

Launch your tech sales career with a team that has your back. As a
Workday SDR, you won't just chase quotas--you’ll work alongside
seasoned Account Executives and impact real deals from day one. It’s
fast-paced, built for growth, and powered by world-class mentorship.

workday.com/earlytalent

Not a coffee run.
A career run.
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Build Relationships 
That Move Industry

With First Hyperion you can launch 
your sales career in an industry where 
strong relationships drive the industry 
forward.

As part of the First Hyperion team, 
you’ll have the opportunity to build 
relationships that will connect customers 
and manufacturers with solutions that keep 
essential industries moving – all while learning 
from experienced professionals and building 
valuable business expertise.

If you’re curious, ambitious, and ready to 
turn your drive into a rewarding career with 
room to grow, we want to meet you.

Join First Hyperion and discover 
where your talent can take you.

www.firsthyperion.com

© 2026 Gartner, Inc. and/or its affiliates. All rights reserved. HR_TA_5354050

As an official sponsor of the International 
Collegiate Sales Competition (ICSC),  
we’re committed to providing the training,  
real-world experience and coaching to  
help top sales professionals achieve  
their best and succeed in their careers.

Explore full-time  
careers and internships  
with Gartner Sales

jobs.gartner.com



16

W E  A R E  H I R I N G !

 

TECHNICAL RECRUITERS

ACCOUNT EXECUTIVES

SALES & RECRUITING INTERNS

CORPORATE ROLES

APPLY NOW AT BLACKDIAMONDNETWORKS.COM/CAREERS

Located in:
Palm

Beach
Gardens

COMMIT
To Your Future

GROW
As A Sales Professional

ACHIEVE
Your Dreams Learn more about this 

B2B sales career

SALES TRAINEE PROGRAM

APPLY
TODAY

BUSINESS CARD SIZE [3.5 x 2]

Jumpstart Your 
Sales Career!
Join one of the fastest-growing logistics 
companies in the USA, where a dedicated 
mentor builds your sales confidence 
from day one alongside a 
competitive base salary and 
uncapped earning potential.

AUSTIN | SAN ANTONIO | CHICAGO | TAMPA | PHOENIX | COLUMBUS | ST. PAUL | RICHMOND

Launch your Sales Career
With the Specialist in

Electronic Components
• Internship Programs  • Early Career Development

• Post-Graduate Sales Training Program

tti.com
1.800.CALL.TTI

Apply today!
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Friday, November 6  • 7:00 PM – 10:00 PM 
Convention Center Caribbean I – IV 
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BUILD
YOUR SALES
CAREER IN
FORT LAUDERDALE

EARNINGS DRIVEN BY PERFORMANCE

Base Salary +  
Guaranteed Ramp Bonus

Uncapped  
Commission Structure

Long-Term Financial Upside  
Through Consistency

YOUR CAREER 
STARTS HERE
SCAN TO VIEW OUR AVAILABLE OPPORTUNITIES!
HDSUPPLY.JOBS

SALES ACCOUNT ASSOCIATE PROGRAM
We are seeking individuals, interested in a career within advertising and

sales, to participate in our Sales Account Associate (SAA) Program –
a 9 to 12 month “Account Executive in-training” role. 

To view our
current job
openings scan
the QR code.
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www.mplthealthcare.com/mplt-careers

MPLT Healthcare:
Where The World Is Yours!

SALES

JOIN OUR 
WORKFORCE 
FOR GOOD

A sales career at TransUnion means being part of  
a dynamic, motivated team defined by small egos,  
big ideas and even bigger ambitions. You’ll be trained 
to be an expert on emerging trends and at the forefront 
– driving scalable growth and delivering innovative 
solutions to consumers and businesses worldwide. 
We’re on an exciting journey at TransUnion where  
you can combine your personal skills and personality 
with our products and solutions.

at

 Hands-on experience at job sites
 Robust e-learning curriculum
 Base salary plus uncapped commission
 Promote-from-within structure
 Management opportunities  

JOIN TK ELEVATOR’S
SALES TRAINING PROGRAM

Apply now at: career.tkelevator.com

Sales Training for Elevator Professionals is the industry’s premier onboarding, 
workforce development initiative. During this 20-week experience, which includes 
on-the-job and instructor-led training, participants will be guided by Leadership,
a Program Manager, and subject matter experts to acquire the skills, tools, and 
resources needed to become professional, responsive, and knowledgeable salespeople.

Sales Training for Elevator Professionals
STEP 
Welcome to

APPLY NOW
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